Installing TelecomFM 3GPhone Drivers on Microsoft Windows 8 or Microsoft Windows 8.1

By default Windows 8 and Windows 8.1 do not allow the user to install unsigned drivers so the installation of the
3GPhone drivers will fail with an error.

Follow this process to allow the drivers to be installed correctly.

Notes:
e Save all work before carrying out this process because a PC restart will be required.
e This process does not make any permanent changes to the Windows settings — the default settings are
restored after a restart.

1. Press Windows key + C on the keyboard (or move the mouse pointer to
the top right of the screen) to open the Windows Charms bar.

Click on the Settings icon.

2. Click on Change PC settings.
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3. Different sequence for Windows 8 and Windows 8.1:
Windows 8

Click on General and then under “Advanced start-up” click Restart now.

PC SetUngS Available storage

You have 179 GB available. See how much space your apps are using.

Notifications View app sizes

Search Refresh your PC without affecting your files

Share If your PC isn't running well, you can refresh it without losing your photos, music,
Y g Y g your p
videos and other personal files.

Get started
Privacy ' , ,
Remove everything and reinstall Windows
DeV[CGS If you want to recycle your PC or completely start again, you can reset it to its
factory settings.
Ease of Access P

Sync your settings
Advanced start-up

HomeGroup o , ,

Start up from a device or disc (such as a USB drive or DVD), change Windows start-
. up settings or restore Windows from a system image. This will restart your PC.
Windows Update

Restart now

Windows 8.1

Click on Update and recovery followed by Recovery and then under “Advanced start-up” click Restart now

PC settings

PC and devices

Accounts

SkyDrive
Search and apps ; .
(© Update and recovery Refresh your PC without affecting your files
4 If your PCisn't running well, you can refresh it without losing your photos, music, videos and
Privacy Windows Update other personal files.
Get started
File Histt
Network i
Recovery Remove everything and reinstall Windows
Time and Ianguage If you want to recycle your PC or restart completely, you can reset it to its factory settings
Get started

Ease of Access
Advanced start-up

Update and recovery Start up from a device or disc (such as a USB drive or DVD), change Windows start-up settings
or restore Windows from a system image. This will restart your PC.

Restart now




4. All applications will then be closed and an options screen displayed.

Click Troubleshoot C h o0o0seé an o ptl Oon

Continue

a Exit and continue to Windows 8

Troubleshoot

Refresh or reset your PC, or use
advanced tools

Turn off your PC

© Troubleshoot

5. Click Advanced options.

Refresh your PC

If your PC isn't running well, you can
refresh it without losing your files

Reset your PC

If you want to remove all of your files,
you can reset your PC completely

Advanced options

© Advanced options

6. Click Start-up Settings

System Restore Command Prompt

Use a restore point recorded on your Use the Command Prompt for
PC to restore Windows advanced troubleshooting

System Image Start-up Settings
Recovery ﬁ Change Windows' start-up behaviour

Recover Windows using a specific
system image file

Automatic Repair

Fix problems that keep Windows from
loading




7. Click Restart

© Start-up Settings

Restart to change Windows options such as:

= Enable low-resolution video mode

= Enable debugging mode

= Enable boot logging

= Enable Safe Mode

= Disable driver signature enforcement

= Disable early-launch anti-malware protection

» Disable automatic restart on system failure

8. The PC will now restart and then the Sta rtup Settl ngS

Startup Settings screen will be
displayed.

Press a number to choose from the options below:
Press the number 7 key on the
keyboard to select “Disable driver
signature enforcement”.

Use number keys or functions keys F1-F3.

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt
7) Disable driver signature enforcement

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

Press F10 for more options
Press Enter to return to your operating system

9. When Windows has finished starting the 3GPhone drivers can then be installed normally.

Note that when Windows is next restarted the “driver signature enforcement” will be enabled again but the
3GPhone drivers that have been installed will continue to work correctly.



